
HOW TO PURCHASE A POOL PASS ONLINE! 
1. Visit the Village of Cuyahoga Heights Website:   www.cuyahogaheights.com 

 
2. Click on ONLINE SERVICES:  

 

3. Click Purchase Pool Pass Link 

 

4. Click on Pool Pass Applica�on 

 

 

http://www.cuyahogaheights.com/


5. Enter your informa�on for your Pool Passes! Applicant Details are for the Primary Pass 
holder.  

 
 

6. Now you can enter Pool Pass Informa�on for each member of your household (must 
include primary pass holder)!  

 

7. Make sure to complete the following required fields for each person in your household 
who needs a pool pass.  ** Click Add Another to add addi�onal pool passes, click save 
when all members are entered** 

 

 

If no allergies, please enter NONE. 

 

 



 

A�er Entering all applicants click NEXT. 

8. Please read all rules and regula�ons! Then click NEXT.  

 

 

8.  Atachments and Cer�fica�ons 

*Please Upload A Clear Photo of Each Applicant Requesting Pass And Enter 
Name In Description. 

*Please Upload One Proof of Residency (Driver's License, Property Tax, 
Utility Bill). 

*If You Are Tuition Student Please Upload Report Card, Documentation 
from Grade/High School. 

 

 

 

 



9. Fee Schedule will show the pool pass total due for your reference.  Once you submit 
your applica�on, residency will be verified and approved and then you will receive an 
email with a link to pay your Pool Pass Fees. 

 
10. Cer�fica�on of Rules and Regula�ons and the Public Health Waiver Acknowledgement.  

Enter your full name in the box and click submit to Request your Pool Pass(es)

 

 

Once you submit your applica�on, residency will be verified and approved 
and then you will receive an email with a link to pay your Pool Pass Fees. 

 
 

Your pool pass will be wai�ng for you at the POOL!!!! 


